
 

Press Release 
 
Heraeus Electronics opens new North America SMT Customer 
Applications Lab to tackle tomorrow’s complex systems and materials 
challenges 
 
WEST CONSHOHOCKEN, PA- September 1, 2017- Heraeus Electronics, 
a leading provider of materials solutions for the semiconductor and 
electronics packaging industries, today announced the opening of its new 
SMT Applications Lab at the company’s facility in West Conshohocken, PA. 
The multi-million dollar investment includes a complete in-line automated 
SMT assembly line that customers can utilize to optimize processes, 
collaborate on product development and conduct trouble-shooting on 
industry issues.  
 
The SMT Customer Applications Lab provides a comprehensive range of 
testing capabilities, including: 
 

• Product/process defect analysis, root-cause & corrective action 
(RCCA) 

• SEM/EDX Spectroscopy – (Scanning Electron Microscopy with 
Energy Dispersive X-Ray) 

• FTIR – Fourier Transform Infrared Spectroscopy 
• TGA – Thermo gravimetric Analysis 
• DSC – Differential Scanning Calorimetry 
• Die-penetration testing, cross-sectioning, CT-X-Ray  
• Pull & Sheer testing, wire-bond testing 
• Cross Sectioning & analysis 
• Stress and strain analysis 

 
One of the many highlights of the new lab is its climate-controlled clean 
room. With the unique ability to match customer environmental conditions 
regardless of region, Heraeus is able to systematically optimize associated  
processes and successfully develop products to better match customer 
requirements. In addition to the clean room, the lab includes a 
comprehensive array of state-of-the-art equipment to provide the highest 
level of support, including: 
 

• ASM Assembly Systems’ DEK Horizon Printer 
• Parmi SIGMAx Blue, Solder Paste Inspection 
• Assembly Systems' E by SIPlace placement platform 
• Dage Sheer Tester 
• Rehm 10 zone reflow oven 

 
This facility is the fifth site of a global network of regional labs strategically 
located in key markets to provide customers with direct access to Heraeus 
technical support. The investment exemplifies the commitment of Heraeus 
Electronics to go far beyond manufacturing and serve as a strategic partner 
and solutions provider for customers in the growing SMT industry. The SMT 
Customer Applications Lab in West Conshohocken will enable Heraeus to 
work collaboratively with customers to resolve specific performance 
challenges, manage joint development projects and support the design and 
simulation of processes.  
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“This investment is based on our two most important guiding principles: 
innovation and partnership,” said Frank Stietz, President of Heraeus 
Electronics. He added, “North America is a key market for us. Having a 
local lab will allow customers to easily tap into our technologies and 
technical experts to solve their most complex systems and materials 
challenges, as well as help them capitalize on innovation opportunities.” 
 
Heraeus Electronics will be exhibiting at the 2017 Surface Mount 
Technology Association (SMTAi) International Conference & Exhibition, 
which will take place September 19-20 at the Donald Stephens Convention 
Center in Rosemont, Illinois. Customers will have the opportunity to take a 
virtual tour of the lab as well as a demonstration of the equipment by 
several of the lab’s manufacturers. For more information about this event 
and Heraeus Electronics, please visit www.heraeus-electronics.com.  
 
  ##   ##   ## 
 
About Heraeus 
Heraeus, the technology group headquartered in Hanau, Germany, is a 
leading international family-owned company formed in 1851. With 
expertise, a focus on innovations, operational excellence and an 
entrepreneurial leadership, we strive to continuously improve the 
businesses of our customers around the world. 

We create high-quality solutions for our customers and strengthen their 
long-term competitiveness by combining material expertise with 
technological know-how. Our ideas are focused on important issues such 
as the environment, energy, health, mobility and industrial applications. Our 
portfolio ranges from components to coordinated material systems which 
are used in a wide variety of industries, including the steel, electronics, 
chemical, automotive and telecommunications industries. 

In the 2016 financial year, the FORTUNE Global 500 listed company 
generated revenues without precious metals of €2.0 bn and a total revenue 
of €21.5 bn. With approximately 12,400 employees worldwide in more than 
100 subsidiaries in 40 countries, Heraeus holds a leading position in its 
global markets. In 2016, the Foundation for Family Businesses named 
Heraeus as one of the “Top 10 Family Businesses” in Germany. 

About Heraeus Electronics 
Heraeus Electronics - a Global Business Unit of the Heraeus Group - is one 
of the leading manufacturers of materials for the packaging of integrated 
circuits in the electronics industry. The company deals with sophisticated 
material solutions for semiconductor and automotive industry, consumer 
goods, energy, industry electronics as well as communications and 
telecommunications. Core competences include bonding wires, assembly 
materials, thick film pastes, as well as roll clad strips and substrates. 
 
For further Information, please contact: 
 
Jeff Oddo 
Sr. Manager, US Communications 
Heraeus, Inc. 
Phone: +1 (215) 944-9981 or Mobile: (215) 666-3390 
e-mail: jeffery.oddo@heraeus.com  

http://www.heraeus-electronics.com/
mailto:jeffery.oddo@heraeus.com
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