
Precious Metals

shop.heraeus.com – The Platform for Managing Your Orders

myHeraeus.com – Your Platform for Advanced Precious Metals Services

Heraeus
at your fingertips.

Set your own schedule 
Review your order information 
when you need it. Your order 
details and the correspon-
ding product information is 
now available 24/7 at your 
fi ngertips.

Advanced precious metals handling  
Manage all your precious metal activities via 
myHeraeus.com. Check your precious metal 
activities and confi rm your balance with a 
single click.

Follow your PO from order to 
shipment 
Access all the documents for 
your order (order confi rma-
tion, delivery note, invoice) 
in one place. View your 
order status or track your 
shipment using the real-time 
tracking feature.

Digitalized recycling processes 
Manage all the steps of the recycling process 
digitally.  Submit orders using the guided ques-
tionnaire and view the status of the recycling 
orders real-time.

Work more effi ciently 
Access your orders (old and 
new) through the order history 
functionality.



Precious Metals

One click to your orders
shop.heraeus.com

Order information – access your order history anytime you want

Questions? 
Contact us
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transparency 
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Info at a glance 
e.g. references,  
payment terms

The order history provides you with  
easy access to all the important order 
information

› See all your orders at a single glance 
 See who placed the order and when, 

access the order details and check its 
current status.

› Shipment tracking
 Direct link to our logistic partners’ 

tracking information.

› Line item transparency
 Orders with multiple scheduled deliver-

ies can be viewed by date and indivi-
dual line item status can be checked.

› Order documentation
 Order & shipment documents are ac-

cessible in one location.

› Transparent pricing structure 
 Precious metal price, fabrication price, 

additional charges, currency and pay-
ment terms broken down for easy review.


